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Trip interruption

Go to: 	 mywheel-trans.ttc.ca

User ID:  	 Enter your Wheel-Trans customer number. The number can range from two to 	
	 six digits.

Password: 	 For the first time user, your password is your month and day of birth, i.e.  
	 May 31 is 0531. Customers who have used the old online system can use the 	
	 same password (the information will be transferred to the new system).

Click on Regular Trips at the top of the screen.

A screen will open that details all of the regular trips that you have booked.

Click on Set Trip Interruption.

A screen titled Add Interruption will open. 

Enter the start and end dates for the interruption and click on Add. Note that you cannot add an 
interruption less than eight days in advance. Once a trip interruption has been entered, it cannot be 
edited online and you must call Wheel-Trans Reservations at 416-393-4222 to have it adjusted.

https://mywheel-trans.ttc.ca

